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First of all, we need to add loopback adapters to your system. This is needed so that the multiple soft
phone clients on a single PC will be able to register with Communication Manager. IP addresses on the
loopback adapters are not required and you can leave them to the default 169 IP range. Each
Communication Manager or Communication Manager Express requires each phone to have a unique
MAC address.

Shown below is the way to install loopback adapters on Windows XP and Vista.

Adding loopback adapters in Windows XP

Under control panel, go to “Add hardware” and follow the pictures below:

Add Hardware Wizard

Iz the hardware connected?

Hawe you already connected this hardware to your computer?
(#) ez, | have already connected the hardware
() Mo, | have not added the hardware pet

< Back ” MHeut > ][ Cancel
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Add Hardware Wizard

The following hardware is already installed on your computer

Fraom the ligt belaw, zelect an inztalled hardware device, then click Mest to check
properties or troublezhoot a problem you might be having.

Tao add hardware not shown in the list, click “4dd a new hardware dewvice. "'

Inztalled hardware:

5&9 IntellR] 82371AB/EB PCI to USE Universal Host Contraller ™
&2 USE Root Hub

&2 USE Root Hub

& Generic USE Hub

EEP USE Composite Device

Add a new hardware device

[ < Back ” Mext l[ Caticel ]

Add Hardware Wizard

The wizard can help you install other hardware

The wizard can zearch for other hardware and automatically install it for wou, Or, i pou
kv exactiy which hardware model you want ta install, vou can zelect it from a list.

"what do you want the wizard to do®?
() Search for and install the hardware automatically [Fecommended]

(#} Install the hardware that | manually select from a list [fdvanced)

< Back ” MHext = l[ Cancel
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Add Hardware Wizard

From the lizt below, select the type of hardware you are installing

[f you do not zee the hardware category vou want, click Show All Devices.

Common hardware types:

=4 [maging devices
,EI Infrared devices

L Modermnsz

=) Aulti-port zerial adapters

Metwork, adapters
Q MT &pmdLegacy Support
B PCMCIA adapters

ﬁ PCMClA and Flash mernony devices
F Pt (CORA 51 PTY

[ < Back ” Mext = l[ Cancel ]

Select Metwork Adapter
Which network, adapter do wou want toingtall?

Click the Metwork &dapter that matches pour hardware, then click QK. If you have an
inztallation disk far thiz component, click Have Dizk.

b anufacturer Metwaork, Adapter:
icrozoft

3.}' Thiz driver iz digitally zighed.

Tell e why driver signing iz imporkant

< Back ” Mext » ][ Cancel ]

Click “next” and finish up the installation.
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Under device manager, right click the loopback adapter and go to properties.

- loopbacky Properties

General | Advanced

Connect using:

B8 Microzoft Loopback Adapter #7

Thiz connection uges the following items;

Clignt for Microzaft Mebwork z
.@ File ahd Frinter Sharing for Microsoft Metwarks
T Cizco Discoveny Protocal Packet Driver

S Intermet Protocol [TCPAF)

[ Imztall... ] [ rinztall ] [ Fropertiez

Dezcription

Alloves vour computer o access resources on a Microsoft
nietwark,

[ ] Show icon in notification area when connected
Matify me when this connection haz limited or no connectivity

k. ] [ Cancel

Click configure.
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Microsoft Loopback Adapter #7 Properties

General | Advanced | Driver | Details

The following propertiez are available for this netwark, adapter. Chck.
the property vou want to change on the left, and then zelect itz value
on the right.

Property: " alue:
02-02-02-02-02-07

MHetwork, Address

k. ] [ Cancel

Go to the advanced tab and set the network address. The first 3 octets must be 02-02-02.
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Adding loopback adapters in Windows Vista

Go to device manager. At the first item which is your computer name, right click and “Add legacy
hardware”.

Follow the pictures below:

i N
CrTER. T

The wizard can help you install other hardware

The wizard can search for other hardware and automatically install it for you, Cr, if you
know exactly which hardware model you want to install, you can select it from a list.

What do you want the wizard to do?
(7 Search for and install the hardware automatically (Recommended)

@) Install the hardware that I manually select from a list (Advanced)

<Back | Ned> | | Cancel
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From the list below. select the type of hardware you are installing

If you do not see the hardware category you want, click Show All Devices.

Common hardware types:

T Multi-port serial adapters
o [
PCMCIA adapters

Kl Portable Devices

" Ports (COM & LPT)

@ Printers

i SBP2 IEEE 1394 Devices
2L 5D host adapters

E@ Security Devices
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Select Metwork Adapter

e S

Which networl adapter do you want to install?

‘h Click the Metwork Adapter that matches your hardware, then click QK. If you have an
- installation disk for this feature, click Have Disk.

[5] This driver is digitally signed.

Tell me why driver signing is important

Manufacturer Metwork Adapter: o
Intel Microsoft ISATAP Adapter
Intel Corporation BA Microsoft Loopback Adapter
Microsoft EIMicrosoft Teredo Tunneling Adapter H
I Microsoft Virtual Machine Bus Network Adapter
| HaveDisk.. |

<Back || Net> | [ Concel |

Click “next” and finish up the installation.

Under device manager, right click the adapter and go to properties.

a @ Metwork adapters

Microsoft Loopback Adapter |

—
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I? Intel(R) 82566MM Gigabit Metwork Connection
I? Intel(R) Wireless WiFi Link 4965AG



Go to the advanced tab and set the network address. The first 3 octets must be 02-02-02.

[

Advanced | Driver | Details

The following properties are available for this network adapter. Click
the property you want to change on the left, and then select its value

on the right.
Property: Value:

Metwork Address |uz412412412412411|

o J (e
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Soft phones

We will be using VTGO IP Blue client which emulates a 7960 phone by default. Based on our testing, it
seems that VTGO cannot detect any interfaces if you have more than 8 network interfaces active at any
time. You can disable the additional network interfaces to avoid this problem.

You can launch multiple instances of it by using a batch file linking to “VTGO-PC.exe” or
“softphone.exe”. Change the path if required.

start /low /min "VTGO" "c:\Program Files\IP blue\VTGO-PC\VTGO-PC.exe" /d

Upon launching the program, you should get:

Eﬂ Softphone Offline
File Tools Help

W Clear

1 2 3 Messages
A8 DEF~ - .
1
4 5 5 Call Log
LX) S DA N - -
I € |
Fi 8 9
I |
FLAAsS Uiy [EEE e b ) m
* 0 #
OPER O ,Q’ [ﬂ

Prafile:

Go to Tools -> Settings.
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settings (%]

Mebwark, |.i:'h|:|ne ;:.Directnries.' ‘Wb (i Advanced |

© Use DHCP for TFTP address, DHCP option #:
(%) Uz primary TFTP server address; |1EI.1 021010 |
Secondary TFTP server: | CMTFTFZ |

[]Run as a Tekelec MocalData) client

Frimary CallM anager: |EL|EM? | Fort: | 2000
Secandary Chd: | | Part: | 2000
[ ]5RST server |192.1 E2.250.2 | Part; | 2000
Station MAC address: | 020202020201 Vl
[ ] Fixed zend and receive R TP ports
Audio recy port: 13120 Send port: 19120
Metwork, interface: | Cizzo AnyConnect VPR Virtual Minipgies |
Connection bype: | LAM [G.711] Vl
Use Cisca 3.6 VPN client | |

Ilze Cizco SO000WFM chent: | |
[]Uze public IP address; | |
[]Uze UPnP

[ ] l [ Cancel ] [ Apply ] [ Help ]

Configure as per your requirements. The station MAC address has to be unique for every
Communication Manager and network interface has to be the AnyConnect interface as shown above.

You can save your profile by going to “File -> Save Profile” so you can load your profile the next time you
use the rack.
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