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First of all, we need to add loopback adapters to your system. This is needed so that the multiple soft
phone clients on a single PC will be able to register with Communication Manager. IP addresses on the
loopback adapters are not required and you can leave them to the default 169 IP range. Each
Communication Manager or Communication Manager Express requires each phone to have a unique
MAC address.

Shown below is the way to install loopback adapters on Windows XP and Vista.

Adding loopback adapters in Windows XP

Under control panel, go to “Add hardware” and follow the pictures below:

Add Hardware Wizard

Is the hardware connected? ‘\

>,

Have you already connected this hardware to your computer?
(®) Yes, | have already connected the hardware
(O No, | have not added the hardware yet

[ < Back ][ Next > ][ Cancel ]
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Add Hardware Wizard

The following hardware is already installed on your computer

24

=

From the list below, select an installed hardware device, then click Next to check
properties or troubleshoaot a problem you might be having.

To add hardware not shown in the list, click "'Add a new hardware device."

Installed hardware:

%’lntel[FI] 82371AB/EB PCl to USB Universal Host Controller N
&2 USE Root Hub

%’ USE Root Hub

&2 Generic USB Hub

%’ USBE Composite Device

Add a new hardware device

[ < Back ][ Next > ][ Cancel ]

Add Hardware Wizard

The wizard can help you install other hardware

The wizard can search for other hardware and automatically install it for you. Or, if you
know exactly which hardware model you want to install, you can select it from a list.

What do you want the wizard to do?
() Search for and install the hardware automatically (Recommended)
() Install the hardware that | manually select from a list [Advanced)

[ < Back ][ Next > ][ Cancel ]
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Add Hardware Wizard

From the list below, select the type of hardware you are installing \Q\

If you do not see the hardware category you want, click Show All Devices.

Common hardware types:

=4 Imaging devices ~
,.Lg] Infrared devices

L Modems

S0 Multi-port serial adapters

Network adapters
L)NT Apm/Legacy Support 3
PCMCI4 adapters

PCMClA and Flash memory devices
& Derte (COK 2.1 DT

| €

[ < Back ][ Next > I[ Cancel ]

Add Hardware Wizard
Select Network Adapter \\
Which network adapter do you want to install? \§

Click the Network Adapter that matches your hardware, then click OK. If you have an
installation disk for this component, click Have Disk.

Manufacturer Network Adapter:
Microsoft

L‘# This driver is digitally signed.

Tell me why driver signing is important

[ < Back ][ Next > I[ Cancel ]

Click “next” and finish up the installation.
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Under device manager, right click the loopback adapter and go to properties.

-+ loopback? Properties 21X

General | Advanced |

Connect using:
H8 Microsoft Loopback Adapter #7

This connection uses the following items:

Client for Microsoft Networks
E—,l File and Printer Sharing for Microsoft Networks
% Cisco Discovery Protocol Packet Driver

%™ Internet Protocol [TCP/IP)

[ Install... J [ Uninstall ] [ Properties J
Description
Allows your computer to access resources on a Microsoft
network.

[C] Show icon in natification area when connected
Natify me when this connection has limited or no connectivity

[ 0K ][ Cancel ]

Click configure.
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Microsoft Loopback Adapter. #7 Properties @@
' General | Advanced ’Driver | Details |

The following properties are available for this network adapter. Click
the property you want to change on the left, and then select its value
on the right.

Property: Value:
02-02-02-02-02-07

MNetwork Address

I oK ] [ Cancel

Go to the advanced tab and set the network address. The first 3 octets must be 02-02-02.
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Adding loopback adapters in Windows Vista

Go to device manager. At the first item which is your computer name, right click and “Add legacy
hardware”.

Follow the pictures below:

The wizard can help you install other hardware

The wizard can search for other hardware and automatically install it for you. Or, if you
know exactly which hardware model you want to install, you can select it from a list.

What do you want the wizard to do?

() Search for and install the hardware automatically (Recommended)

@) Install the hardware that I manually select from a list (Advanced)
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From the list below, select the type of hardware you are installing

If you do not see the hardware category you want, click Show All Devices.

Common hardware types:

? Multi-port serial adapters -
F dNetwork adapers

PCMCIA adapters

& Portable Devices

P Ports (COM & LPT) HI
@ Printers

@ SBP2 IEEE 1394 Devices

&£ 5D host adapters

_@9 Security Devices
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-

Add Hardwa

Select Network Adapter

Which network adapter do you want to install?

' Click the Network Adapter that matches your hardware, then click OK. If you have an
installation disk for this feature, click Have Disk.

Manufacturer Network Adapter: *

Intel 3] Microsoft ISATAP Adapter

Intel Corporation

Microsoft 5 Microsoft Teredo Tunneling Adapter
53] Microsoft Virtual Machine Bus Network Adapter i

;] This driver is digitally signed.

| HaveDisk.. |

Tell me why driver signing is important

| <Back ][ Net> | [ Cancel |

Click “next” and finish up the installation.

Under device manager, right click the adapter and go to properties.

:4 -&¥ Network adapters

J,@ Microsoft Loopback Adapter |

Copyright - Aces-Star Technology 2010

L. g Intel(R) 82566MM Gigabit Network Connection
- Q Intel(R) Wireless WiFi Link 4965AG



Go to the advanced tab and set the network address. The first 3 octets must be 02-02-02.

‘ ’—‘
Microsoft Loopback Ada m— |
Advanced | Driver | Details

The following properties are available for this network adapter. Click
the property you want to change on the left, and then select its value

on the right.
Property: Value:
[0202.02:02:0201
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Soft phones

We will be using VTGO IP Blue client which emulates a 7960 phone by default. Based on our testing, it
seems that VTGO cannot detect any interfaces if you have more than 8 network interfaces active at any
time. You can disable the additional network interfaces to avoid this problem.

You can launch multiple instances of it by using a batch file linking to “VTGO-PC.exe” or
“softphone.exe”. Change the path if required.

start /low /min "VTGO" "c:\Program Files\IP blue\VTGO-PC\VTGO-PC.exe" /d

Upon launching the program, you should get:

Fd softphone Offline
File Tools Help

v | Clear

1 2 3 Messages
ABC DEF Y
1
4 5 (5] Call Log
GHI JKL MNO - -
7 8 9 =
PORS T WX vz —
[
* 0 #
OPER O ¥ o]

Profile:

Go to Tools -> Settings.
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Network | Phone | Directories | Web | Advanced

(O Use DHCP for TFTP address, DHCP option #: 150
(® Use primary TFTP server address: [1 0.10.210.10 ‘
Secondary TFTP server: {CMTFTF’Z ‘

[CJRun as a Tekelec (VocalD ata) client

Primary Callt anager: lCUCM? ‘ Port: | 2000
Secondary CM: l ‘ Port: 12000

2000
[CJSRST server: [192.15:5:,250.2 } Port:
v

Station MAC address: ’ 020202020201 ‘
[JFixed send and receive RTP ports
Audio recv port; 19120 Send port:

Network interface: { Cisco &nyConnect YPN Virtual Minips v‘

Connection type: [LAN (G.711) v}

Use Cisco 3.2 VPN client \ ]

Use Cisco 5000 VPN client \ ‘
[JUse public IP address: ’ ‘
[Juse UPHP

[ oK I[ Cancel ][ Apply ][ Help ]

Configure as per your requirements. Remember to set the primary TFTP and primary callmanager IP
address. The station MAC address has to be unique for every Communication Manager and network
interface has to be the Cisco VPN interface (not the AnyConnect as shown above).

You can save your profile by going to “File -> Save Profile” so you can load your profile the next time you
use the rack.
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