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Note: All information such as IPs and passwords will be given in the rack access page. 
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Download the Vmware vSphere client from our website or from Vmware. Install and launch the 
client. 

 
 
Enter the username and password provided. After you've logged in, you will get the screen below: 

 
 
 
In the actual rack rental, the VMs based on the topology you requested will be powered on. 
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Select the VM you wish to power on/power off/revert to snapshot. Revert to snapshot will put the 
VM back to its original state. 

 
 
 
 

Power off/ 
Pause/ 
Power 
on/Reboot 

Revert back to original 
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To access the VMs, you can use the console in the vSphere client or RDP for UCCX.  
 

 
 
 
 
It is recommended to remote desktop (RDP) into the UCCX machine for better performance. 
 
For the Linux machines, you will get a black box. You can click inside the box and press enter. 
Press ctrl and alt together to release the cursor from the virtual machine and return the cursor back 
to your machine. 


