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Controlling the  
Virtual Machines  

 
 

Updated: 29th Nov 2009 
 

Note: The pictures were created using Internet Explorer 7 running on Windows XP. The instructions 
should be about the same using Firefox running on Windows. All URLs and passwords will be 
given in the rack access pages. 
 
Important: It is recommended that you configure HQ router F0/1 interface and use your web 
browser to configure the devices. Use the below method to start/stop/restart the virtual machines. 
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Upon going to the VM server, you should get the login screen as shown below: 

 
 
After you've logged in, you will get the screen below: 

 
 
 
In this example, all the VMs are powered off. In the actual rack rental, the VMs will be powered on. 
Select the VM you wish to power on/power off/revert to snapshot. Revert to snapshot will put the 
VM back to its original state. 
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To access the VMs, you can use VMWare remote plugin or RDP (UCCX only).  
 
 
 
 
 
 
 

Buttons: 
Power off/ Pause/
Power on/Reboot 

Revert back to original
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VMWare Remote Console Plugin 
The below screen shows that you do not have the VMWare remote plugin installed: 

 
 
(All files listed below are almost 20MB) 
If you wish to use Internet Explorer & VMWare remote plugin, please download and install the file 
in our download page. 
Accept any security warning and install the software. Restart your browser after that. Once you re-
enter the website, you will get: 

 
Allow the ActiveX to run. 
 
If you wish to use Firefox & VMWare remote plugin, please follow the below instructions: 

1. Install the plugin at “https://addons.mozilla.org/en-US/firefox/addon/2109”. This will allows 
you to install the extension rather than downloading from our server during your rack 
session. Restart your browser. 

2. Download the plugin at our download page. 
3. Go to Tools -> FEBE -> Restore -> Restore Extensions and select the .xpi file you've 

downloaded. Restart your browser. 
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After that, you should get the following screen: 

 
If you do not get the 2 small boxes, ensure you install the version listed in the download page. An 
incorrect version will result in this problem. 
You can click anywhere in the window or click either of the buttons that the arrow is pointing to. 
First button opens in a new window while the second button opens in full screen. 
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You will then get the console window for UCCX: 

 
 
However, it is recommended to remote desktop (RDP) into the UCCX machine for better 
performance. 
 
For the Linux machines, you will get a black box. You can click inside the box and press enter. 
Press ctrl and alt together to release the cursor from the virtual machine and return the cursor back 
to your machine. 


